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Investigating consumer behavior change in
ride-haling plaforms with the innovation
ecosystem approach

Mohammad Ehsan Zandi*, Fatemeh Saghafi**

Abstract
Objective: The present study aimed to find the reasons for consumers
behavior change in ride-hailing innovation ecosystem in Iran.
Methodology: This research is applied in terms of purpose and used a
qualitative approach. The present study has used causal layered analysis. This
research has tried to study the phenomenon by using a library research and
Delphi technique consisting of 18 academic and business experts.
Findings: There are several reasons for consumers behavior change in ride-
hailing innovation ecosystem at four levels of litany, system, worldview and
metaphor and myth.
Conclusion: Consumers' expectation of continuous improvement in this
ecosystem will probably lead to more innovations as well as the emergence of
new actors to achieve greater ease, greater transparency, reduce uncertainty
and save more resources and time.

Keyword: Innovation, Innovation Ecosystem, Consumer Behavior,
Sharing Economy, Causal Layered Analysis
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