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Upselling Strategy and Consumer Repurchase

Intention based on Prospect Theory
Mohammad Hossein Kiani Gohar*, Rahil Kordheydari**, Negin

Abstract

Objective: This study aims to design and develop a model for
upselling using a behavioral approach based on Prospect theory that
can be evaluated and implemented in the context of Internet packages
as a case study.

Methodology: This study utilizes a development descriptive
approach to data collection, focusing on potential consumers of
internet packages in Iran. A quantitative research strategy was
employed, and cross-sectional data were collected from both
predecessor data stored in the database of one of the high-ranked
companies selling Internet packages. The data were analyzed using
the theory and model obtained in this study.

Findings: The literature review and the model were tested on actual
data from one of the high-ranked companies selling Internet packages,
resulting in modeled indifference curves and customer behavior
regarding packages. Using this model, the intersection of the
indifference curve and supply line introduces the overwhelming
possibility in the next step.

Conclusion: The findings of this study suggest that customers are
more likely to make a purchase when they feel less uncomfortable
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about losing money and tend to receive additional services. This is
illustrated by the indifference curve at the intersection with the supply
line. By analyzing the perceived value of the company's services, this
model can help businesses determine the appropriate discount or
strategy.

Keyword: Upselling, Cross-selling, prospect theory,
Telecommunication Industry.
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