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Investigating the effect of brand authenticity on customer self-

image with the mediating role of brand social power
Sayed Najmmedin Mousavi * , Ali Shariat Najad **, Zahra Ghafouri ™,
Saeed Mir™"
Abstract
Obijective: In the clothing industry, many customers are looking for authentic
brands and products due to the importance of a certain self-image, so the issue of
brand authenticity and social power of a brand is one of the important issues for
choosing a back brand. the present research aims to investigate the effect of brand
authenticity on the self-image of intrtnal brand customers by explaining the
mediating role of brand social power.
Methodology: In terms of method, this research is a descriptive survey. The
statistical population of the research is the clothing industries of Lorestan, according
to the output of G-Power software, there are 122 students of Lorestan University,
who were customers and consumers of Zagros Posh and Borujerd textiles brand, as
the sample size and with the method Available sampling was selected. The data
collection tool in this research includes three questionnaires of brand authenticity,
customer self-concept and brand social power.
Findings: Structural equation modeling and PLS software were used to analyze the
hypotheses. The results of the hypotheses test showed that brand authenticity has a
positive and significant effect on the customer's self-image. Also, the social power
of the brand has a positive and significant effect on the customer's self-image.
Conclusion: As a general result, it should be added that the products that match the
characteristics of genuine brands in terms of customers' self-concept have a higher
probability of being selected and used by the target customer community due to the
presence of social power.
Keyword: Authentic brand, customer self-image, brand social power, Brand
authenticity.
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