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EXTENDED ABSTRACT:

Introduction: In today's era, the competitive landscape of the business world is growing and
developing dramatically, and customer inspiration in today's dynamic environment is very
important for the competitiveness of companies, which recently In academic research, it has
been noticed by researchers. The phenomenon of customer inspiration is one of the valuable
assets that is outside the boundaries of the company and business and helps organizations to
collect the ideas of their customers and then implement them in the field. Innovating and
developing existing products and services, creating new products, improving long-term
customer relationships, and facilitating the understanding of emerging market opportunities. In
fact, customer inspiration is a new element of marketing communication, so that it increases
customer engagement with the company. Customer inspiration is a state of the customer that is
firstly stimulated by marketing stimuli, secondly leads to the creation of positive and innovative
insights, ideas and feelings, which ultimately causes customers to to motivate their purchase,
which leads to the achievement of key marketing goals such as creating a capital of loyal and
eager customers to buy and ultimately leads to the intention to buy again. Also, by providing
new information, solutions and ideas to solve customers' problems, it can be a new approach to
attract customers emotionally and cognitively. Therefore, successful companies have turned to
online communities and social media to acquire ideas, thoughts, experiences and information
from their customers and develop systems to share them. It improves efficiency, productivity,
quality of customer operations and costs. In fact, in addition to face-to-face communication,
customer inspiration is possible with online sharing media such as social media. Considering
the importance of the phenomenon of customer inspiration in the success and failure of
businesses and brands, therefore, based on what has been said, the purpose of this research is
to identify the factors influencing customer inspiration in online brand communities using the
Delphi method. It is fuzzy.

Methodology: In terms of data type, the present research is mixed and based on qualitative and
quantitative research, and in terms of purpose, it is applied, and in terms of nature and method,
it is descriptive survey. The statistical population of the research using the purposeful sampling
method is 30 experts, in the qualitative section, the first 12 sample members were used based
on the principle of theoretical adequacy, and in the quantitative section, all 30 sample members
were used. In the qualitative part of the research, the data collection tool is a semi-structured
interview, the validity and reliability of which was confirmed using the CVR coefficient and
intra-coder and inter-coder tests. Also, the data collection tool in the quantitative part is the
fuzzy Delphi questionnaire, which was calculated during two stages of de-fuzzification
numbers in each stage, and finally, the influential factors using the difference of these de-
fuzzification numbers obtained in the two stages, which should be less than 1. 0, it was
confirmed that its validity and reliability were confirmed using content validity and retesting.
For data analysis, the coding method and Atlas.ti software were used in the qualitative part, and
Delphi fuzzy method was used in the quantitative part.

Result: The findings of the research include the identification of factors affecting customer
inspiration, and finally 16 types of factors affecting customer inspiration were identified, among
them, brand leadership and being in a competitive and superior position in the market,
increasing Market share, improving conversational power, as well as motivational programs for
customer participation were identified as the most important factors influencing customer
inspiration.

Conclusion: The results of the research indicate the effect of the mentioned factors on customer
inspiration in online brand communities, and considering the competitive conditions of
businesses, managers and business owners should pay special attention to these factors in order
to improve their performance. Therefore, dealing with the category of customer inspiration can
influence the customer and not only leads to the possibility of their purchase and loyalty;
Rather, it increases the growth and survival of businesses. Today, due to the extensive
developments and changes that have occurred in the clothing industry, as well as the tastes and
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needs of customers, a huge variety of products and goods has been created, which has affected
companies and created new requirements. Therefore, the importance of the speed of companies'
growth and development of products compared to the past and ahead of their competitors in
this industry has changed significantly. Organizations seek to get closer to customers and to
know their ideas and opinions, so that they can learn about their tastes through effective
communication and interactions and shortening the time.
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8, Inspired to
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- Assess the status quo

" Define the target audience
Choose the content

*Plan inspiration initiatives

- Evaluate the role of digital media

6, Measure the impact
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