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ABSTRACT:

Introduction: The ubiquity of financial decision-making in the contemporary world has
made this domain a central topic of theorization and research across various academic
disciplines, including economics, psychology, and more recently, neuroscience
(Zaleskiewicz & Traczyk, 2020). Financial psychologists and economists argue that
observed behaviors in financial markets cannot be fully explained by existing theories
(Haritha & Uchil, 2020), and there has been a long-standing discourse on the necessity of
developing consumer decision-making models tailored specifically to financial services
(Milner & Rosenstreich, 2013; Cal & Lambkin, 2017). Undoubtedly, a coherent
framework for examining and understanding financial service purchasing decisions can
facilitate marketing decisions in this domain, assist policymakers in gaining deeper insights
into customers’ decision-making processes, and help stimulate informed choices (Pfeiffer,
Riedl, & Rothlauf, 2009; Milkman, 2009).

Since 2019, there has been a significant rise in the number of Millennial and Generation Z
investors entering the capital market (Kurniadi & Herdinata, 2024). While Millennials,
shaped by historical experiences and financial stability, typically exhibit conservative
investment behaviors focused on traditional assets such as real estate and mutual funds,
Generation Z—raised in the digital era—is more inclined toward high-risk investments
such as cryptocurrencies and stocks, often influenced by social media (Savithri &
Rajakumar, 2025). It is well understood that the decision-making processes of emerging
investors occur under less favorable conditions compared to previous generations.
Nevertheless, only a limited number of studies have deeply analyzed the financial
behaviors of this new generation (Rey-Ares et al., 2021). The World Economic Forum
(2018), quoting The Astonishing Review, delves into Generation Z’s attitudes toward
money and financial matters, stating that their financial mindset is unlike that of any
preceding generation. They seek stable, secure, and well-paying jobs and generally prefer
to save money rather than spend borrowed funds.

This raises an important question: As members of Generation Z enter the workforce and
attain financial independence and the capacity to save (a generation that, even when not
employed, often draws upon parental income streams unlike prior generations), what
attitudinal and behavioral traits define their financial and investment decisions? Given the
above, the main concern of this study is to identify the key determinants of financial and
investment decision-making among Generation Z. Additionally, the study aims to rank the
relative importance of each behavioral driver influencing this generation’s financial
choices.

Methods: This research adopted a mixed-methods approach, combining qualitative and
quantitative techniques. In the qualitative phase, 23 finance and investment experts were
selected using purposive sampling and interviewed. Thematic analysis of the interview
data yielded 26 basic themes and 9 organizing themes. Based on these 26 basic themes, a
questionnaire with 26 items was developed to assess the relative weight and priority of
factors affecting financial and investment decisions among Generation Z investors. After
validation by seven experts and the incorporation of their feedback, the final version of the
questionnaire was administered to a sample of 384 Generation Z investors. Data analysis
was conducted using SPSS and Excel software, employing descriptive statistics and one-
sample t-tests.

Results: As previously noted, the research aimed to answer two central questions. Below,
the research questions are restated along with the corresponding statistical findings. The
final section of the paper is dedicated to discussing the results and offering
recommendations.

Research Question 1: What are the key factors influencing investment decision-making
among Generation Z investors?

Thematic analysis of the expert interviews identified 26 basic themes and 9 organizing
themes.
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Research Question 2: What is the relative importance and priority of each identified factor
within the target population?

The analysis indicated that the most critical factors influencing Generation Z's financial
and investment decisions are, in descending order of importance: security and support,
profitability, ease of investment, reliance on past experiences, knowledge and
awareness, following others, and advertising atmosphere.

Conclusion: This study aimed to provide a comprehensive perspective on the factors
influencing the financial behavior and investment decisions of emerging investors,
specifically Generation Z. According to the findings, the most influential and preferred
investment drivers among this cohort are: trust and security, higher returns, ease of
investment, learning from past experiences, awareness and knowledge, peer influence, and
advertising environment.

It is evident that, for Generation Z investors, the attractiveness of an investment tool or
method is heavily dependent on trust-building and perceived security. Policymakers,
financial institutions, and investment firms can enhance this sense of trust and security by
taking actions such as:

Strict regulatory enforcement against individuals and entities that damage young people's
trust in domestic investment platforms and instruments.

Promoting secure investment platforms endorsed by the government and legal entities
through national media.

Careful public commentary by economic officials about investment opportunities.
Showecasing successful public investment projects through various media.

Transparent disclosure of investees' assets and investment lifecycles.

The findings also revealed that, despite recent failures in high-yield investment domains
(e.g., the stock market and cryptocurrencies), Generation Z remains highly motivated by
profit potential, which ranked second in importance. While not inherently negative, this
motivation can lead to irrational and risky investment behaviors with serious social and
political consequences if left unaddressed. Therefore, foundational cultural education is
required, particularly in larger cities. This can be achieved through:

Educational campaigns promoting long-term, lawful investment strategies.
Reiterating the dangers of greed-driven losses.
Increased oversight of unrealistic profit claims in unauthorized markets.

Regularly updating and publicizing legal investment platforms and their approved profit
margins.

The third most significant factor was the ease of investment. Given the widespread digital
literacy and integration of online tools in daily life, investment processes must become
more streamlined. This requires:

Development of user-friendly investment service applications.

Continued production of educational content on digital investment platforms.
Comparative advertising highlighting online investment simplicity.

Emphasizing the convenience of remote (non-face-to-face) investment options.

Greater institutional support for fintech, digital finance ecosystems, and neobanks.
Beyond these three primary factors, other elements also shape Generation Z’s financial
behaviors. For instance, a strong preference for drawing on past investment experiences
suggests two things: (1) rebuilding trust after investment failures is challenging; and (2)
promoting new investment methods requires strategic, intelligent policies. Additionally,
access to accurate information and trusted advisors plays a crucial role. Media, formal
education, and professional consultation must be leveraged to build this foundation. Lastly,
herding behavior was identified among Generation Z investors. If left unchecked, such
behavior could have adverse effects, even within otherwise legitimate investment
environments, potentially destabilizing parallel markets and the broader economy. Hence,
the development of preemptive and well-structured policy frameworks to manage such
scenarios is essential to maintaining economic stability.
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