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1. Root Mean Square Error of Approximation (RMSEA)
2. Goodness-of-Fit Index(GFI)
3. Adjusted Goodness-of-Fit Index(AGFI)



VY e 3 Sl by Ol 5 w5y LU

D09 05 uadld 93 pl s (g ol cde &S cuh as g LWL Al el S Cgs
e Lioles (sl aald) 3 s wimlgd 305 K g el Cund 4 sla yadls i
atie Y JSE ) imeg eadanl s ol s 5 byl culys s Lalg,
NS> usio dy bayye IS 3l oy VL 20 o auiie oI slaodly 4 as g b ilonys )5
Ol Jolss yito (555 2 (dtanly) (39,8 9 (2Ll slodsly Gl (65 proal )08 @565

- avy

‘_;L‘a.b-b o L;_,lﬂ.e.m
ot s 2l

&P S
8 S ol 8
sleasly oy

gbasly oo Joles
DSas s bl

Syl ol [V 5, 5lae
olside gl 5 pb sl

A A
DAY S T

oP9f s bl

e g 2l

<INEY

ATE

<[o¥yY

il OYoleo (I 13 gy 03 pejl oY S

Wndloiubuy 9 (5 5 425
Oy w58 (eSs Jole (1oyd AD lueb] pdaw j3) a8 o lis b iaed s
A lelse yr (5yloliae g o b sl B2 g L slaisly e (658 preuss
Oz Sl (G)lecsyide Simd g B9 5 L)L slasly ple JolS g ()l
ol (VAY) op 292 0238 b 55 (V+09) Ltil)lKen 5 (55865 adlllas > (ol
Sly )Sed syl 5 Sl ,8b ot praa sladaly 5 @l & olSin 1S
d9>g0 Mol (PRW )A>L» @ ls cploylys CledMblly 5)555L &5 oKin puised g 29
8 @95 b g e yide oLl Ll g Slogeal @l (35 gt S 28l
@ 9% 9 2Lk el Vb waw )3 (Bgd g 2Lk basly om0 weead
(dpeS) S 4S5 50055 Sli g Mled & W)jpome 095 drate T eerd ylate
S8 @iy Sisse Jele Sl 5 Sl Gimehy @l oS e 51 10AY



WWAF 5ler = YV o5l S )5k Sy ke it WA

g9 & dag b aS o3 39,8 9 bl sladsly Slles S 48 z9bg s (505 preuad
&g ORIl WS e ol ol Rlagh Cul hie ST ol car gpite 55 e (Kieren
ol O (laabg zasy pialS el hyd g (oblb sladsly fr (6 S paeual )i
o) 2 S JpuS b Ml Sl gy aaly g L)k g & 1) 398 by
Wl 3 3 Clgue g mre 0l)d 3535k C8byd (g cal Jygin Sleseas
(Voo F o500 5 Cuonl) A dtanly (005 & (6 5 ol
T359 B9 9 itk lassly le Jols g o)l a5 3 (i Gimgg b
Cuto pobo & pbytde sy 8))) Sbl e Sin g Slles o il
S g Jol Gialjdl & a0 ol (V205 ohg s 5 63855 )15 0 31 ()bl
Jed ) Ll el dnng gl e Goyb 5l gbed g bk classly oy
&)l 1y oo sy e o)) Sl (e b LU g )b xS0b ik Sy
O sy S emsy Bigel slaaslyy g ludy ()l lpl s
OUS plee e dlozel 5 ailiwgs Laly) Gialjal jolate (2958 9 (2b)liL (slasnly
Aol ol ag ol A b beS s et a5 cl Sl Slejle aslg 93 oyl
Gy me (e (m blae Cute dail) &5 LG Guen Giagh ol W
2l g2y lyiie cly (85 Sbml b (558 5 2Ll slaasly ple (65 preas
2 il Gadsly o §pSmeas ©)08 @ig dadge OhSE (b Bty
(Vere) pihlen 5 Spgmoln ilosls )5 (g 3y90 1) (s yntie 5] il slaailie
plos (ol lis b & amd g 03] €S0 & (g eenal )08 ) lol3El 45T Liitne
Sde sojls 4 355 057l (obliL lacdld pbdl (ol panss gla Sl
AV o &5 w0 aST (Veo¥) GuliSen 5 jelS cpimen amd il )
maiilby (sloog)S 15 09 o0 (gyide sl (8] Sbml 4 e (Sladdbgle (6505 renad
(395 aelcuidsn (lyal g) oad b6l Closanss o Cas (S mnai Sl 53 153 (]
& @28l 9 bk leanlp b plsen el jol cpl g Bede Msie s
Slogowad y Cilizeo (glaaby (slaog)S & (oid cnl pogMe 358 00 (5o sl
ol ol a8 b e ialsal Ik lasee ilisee slaags dsle 15,38 o 3l 5L b Lagye
Sudo yio il b (A5 55k (2Ulg 5 0ad il ooy Sl (658 el 4 e
9 JMecs e S pb Sy &Sl (lp WS o0 Olo 55 (VM) 9ymld ans e Gl
b S 3] (glaibgybe ©ygo a1y 5L L lasiye (SiST g SO 5Tl logeuad s
2 S e w58 adel S ol iy dena |y 5e (slpl 5 03,8 sll de e



AR e 3 Sl by Ol 5 w5y LU

O 5 01810 ik & bl dhej o Jgte slatinghy g (bl slapress
oleMbl jlisl p» Juwd el ob)lik Slasewad (3 calisee @l c8)lie a5 w2 0
Sl Jatend 1y o 4 s Dbl 955l izmen g 00 S G 5 ik
Sind Gl o 53 S, plate 4 b dpmg o (T S 5 S el
Gl Slosd g SV garme dawgs g obyide p jule 3 ye8 glojle > (5ylecs i
ol 6y g 5L leMb]

SHl S b ol s Slas p plyide sl 85 Sbrl amd e (LS iagh @
WS (o qupal 5 2Lk sadlie dine 5 g3l Saingh ) oo jlliae g e
38es gy el Wlgi oo o5 Cunl (9330 Sl syide Slp Sp GBI 25 RIS &S
Gl esl Bk vx 4 e Uln Sr U)) 025 el Ded cSyS )b
Cute Sldls g gte lir Bk ) (Jle plgie 4 gde <S58 b)liL 3Sles
el e ol 3V o5)) Gk 5l L ogs e delyy GisliEl el lada e
5 Jpame iy & Cand (Sytde (S5 dgue Gk Il b g dsde yglse Ll
4 V¥ s g Casly) )3 e 8L b re g e by g esyibe Coloy
Jos sy cogllan Sloss &l 504l 5l U 20 o slpiuiin LES 1i laie, S g e
4 L8, a5l 5L (o35 ol yitie (slails by sl BB (sladel,y oL 5 I3k
e &5 55 )l 3,8kes ol o) 1B S ald oW (sl 1y wmd e ) olonite
g

Ol xSl Oy @iy (SSeSe &5 o gl Jhagh leabl woles
Sl & 3 (iblie 5 cute Sl e85 )l 3Slas p (09)8 5 2bL sl
O )l Cuow & 938 5 (2b)liL Slasaly e 6y el 0950 iz e S0
deog BES b lyde 4 gy ol 31 I8 e Cuta 3B 55 <8y (gl 3,8les 29,
Sy g )b ey el plgis 4 bg)b Gt o5 Anles al B ) alpd U ogd e
5 OY pame drwgd «Oladd (WY game (gl Cd das L 4 baye Slogeuad
doute 5 by (gl i)l dbul Coge yol cpl B okl atdly c8)lie . g Las Sloss
Pl (iomen 9yl (sladiges dlass b ol (iaghy plonil 98 €85 (5l 5,Sles
Ol xS s Oy @iy 2 oo Elge g Jelos (wyp yolaie 4 Sagiagh (S
Ol GxSpreds )8 mjg (Kske Obe daly (wyp (e g LLIIL ey
<old) olise g bk g Uhep classly GUSHI calsy b (29)8 5 (2b)lil slasaly
Sk 9 yoSde Glaal & Lo sbiwly o Wle o &S cunl Sblpaiiny des I ol i



WWAF 5ler = YV o5l S )5k Sy ke it Y

I Br lSen pas o8 398 o)Lil 1L g5 Ll 3 il Fhe LS b ()b 5 Sles
dg2g pole Ghaggy Sl syl )3 &5 39 (il (05,5 delidinyy JeeSS 3 Glpce
Coio dw b badye g 3900 Ojgo i 3)90 draly aSG] 4 a2l (pioren il
alge Codgiome b 500 (lacS 1 5 plio 4 el 5 @l eresd Cusl 0ad B )5 L >



g w3 UL Sty Ol 58 5 b

&l

.’V; 0)[044:'

9 obyiie b bl Copie o dbaly (0255 oy p (VWAB) dyuo 80090 3 5 (oS o Jus Y
e blib oo (Mol s uilyiiS U Lawgs 00553 sl b))

Jol ¢l

0 cgmane 9 1 SGle ( Sl 55 (o) ol g 518550 1S ()89 )l (gunle ¥
ohlaal s 5lws «g5,bl3 Gl e Aoy L llo (giiido Kinyd iwods Cy o (VWAY)

5. Beverland, M., Steel, M., & Dapiran G.P. (2006). Cultural Frames That Drive
Sales And Marketing Apart: An Exploratory Study. Journal of Business &
Industrial Marketing, 21, 386-94.

6. Calantone, R., Garcia, R., & Droge, C. (2003). The Effects of Environmental
Turbulence on New Product Development Strategy Planning. Journal of Product
Innovation Management, 20, 90-103.

7. Cespedes, F.V. (1993). Coordinating Sales and Marketing in Consumer Goods
Firms. Journal of Consumer Marketing, 10(2), 37-55.

8. Cross, J., Hartley, S. W., Rudelius, W., & Vassey, M. J. (2001). Sale Force
Activities and Marketing Strategies in Industrial Firms: Relationship and
Implications. Journal of Personal Selling & Sales Management, 21(3), 199-206.

9. Deshpandi, R., & Webster, F. (1993). Corporate Culture, Customer Orientation
and Innovation in Japanese Firms: A Quadrat Analysis. Journal of Marketing, 57,
23-37.

10. Dewsnap, B., & Jobber, D. (2002). A Social Psychological Model of Relations
between Marketing and Sales. European Journal of Marketing, 36(7/8), 874-894
11. Gebhardt, G. F., Carpenter, G. S., & Sherry, J. F. (2006). Creating a Market
Orientation: A Longitudinal, Multi-Firm, Grounded Analysis of Cultural
Transformation. Journal of Marketing, 70, 37-55.

12. Guenzi, P., Troilo, G., & Luigi, M. (2009). Dispersion of Influence between
Marketing and Sales: Its Effects on Superior Customer Value and Market
Performance. Industrial Marketing Management, 38, 872-882.

13. Guenzi, P., & Troilo, G. (2006). Developing Marketing Capabilities for
Customer Value Creation through Marketing—Sales Integration. Industrial
Marketing Management, 35, 974-988.

14. Homburg, C., Workman, J. P., & Jensen, O. (2000). Fundamental Changes in
Marketing  Organization: The Movement Toward a Customer-Focused
Organizational Structure. Journal of the Academy of Marketing Science, 28(4),
459-478.

15. Kahn, K. B. (1996). Interdepartmental Integration: A Definition with
Implications for Product Development Performance. Journal of Product
Innovation Management, 13(2), 137-151.



WWAF 5ler = YV o5l S )5k Sy ke it \YY

16. Kirca, A. H., Jayachandran, S., & Bearden, W. O. (2006). Market Orientation:
A Meta-Analytic Review and Assessment of Its Antecedents and Impact on
Performance. Journal of Marketing, 69, 24-41.

17. Kaotler, F., Rackham, N., & Krishnaswamy, S. (2006). Ending the War
between Sales and Marketing. Harvard business review, pp.1-14.

18. Krohmer, H., Homburg, Ch., & Workman, J. (2002). Should Marketing Be
Cross-Functional? Conceptual Development and International Empirical
Evidence. Journal of Business Research, 55, 451-465.

19. Matthyssens, P., & Johnston, W. J. (2006). Marketing and Sales: Optimization
of a Neglected Relationship. Journal of Business and Industrial Marketing, 21(6),
238-245.

20. Menon, A., Jaworski, B. J., & Kohli, A. (1997). Product Quality: Impact of
Interdepartmental Interactions. Journal of the Academy of Marketing Science,
25(3), 178-200.

21. Miller, K. I, & Monge, P. R. (1986). Participation, Satisfaction, and
Productivity: A Metaanalytic Review. Academy of Management Journal, 29(4),
727-753.

22. Olson, E., Slater, S. F., & Hult, G. T. (2005). The Performance Implications of
Fit among Business Strategy, Marketing Organization Structure, and Strategic
Behavior. Journal of Marketing, 69(3), 49-65.

23. Olson, E. M., Walker, O. C., & Ruekert, R. W. (1995). Organizing for
Effective New Product Development: The Moderating Role of Product
Innovativeness. Journal of Marketing, 59, 48-62.

24. Pearce, J. L. (1981). Bringing Some Clarity to Role Ambiguity Research.
Academy of Management Review, 6(4), 665-674.

25. Rouzies, D., Anderson, E., Kohli, A., Michaels, R. A., Weitz, R., & Zoltners,
A. (2005). Sale and Marketing Integration: A Proposed Framework. Journal of
Personal Selling & Sales Management, XXV(2), 113-122.

26. Ruset, R. T., Lemon, K. N., & Zeithaml, V. A. (2004). Return on Marketing:
Using Customer Equity to Focus Marketing Strategy. Journal of Marketing, 68,
109-127.

27. Ruekert, R. W., Walker, O. C., & Roering, K. J. (1985). The Organization of
Marketing Activities: A Contingency Theory of Structure and Performance.
Journal of Marketing, 49, 13-29.

28. Shapiro, B. P. (1988). What the Hell Is Market Oriented? Harvard Business
Review, PP.119-125.

29. Slater, S. F., & Narver, J. C. (1995). Market Orientation and the Learning

Organization. Journal of Marketing, 59, 63-74.

30. Smith, T. M., Gopalakrishna, S., & Chatterjee, R. (2006). A Three-Stage
Model of Integrated Marketing Communications at the Marketing—Sales Interface.
Journal of Marketing Research, 43(4), 564-579.

31. Zoltners, A. (2004). Sale and Marketing Interface. Paper presented at the Sale
Force Summit, University of Houston.



