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1. Access

2. Store Atmosphere

3. Price / Promotion

4. Cross-Category Assortment

5. Within Category Assortment

6. Mall Attitude

7. Mall Patronage

8. Word-of-mouth Communication
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1. Convenience

2. Ambience

3. Shopping Experience
4. Property Management
5. Entertainment

6. Customer Satisfaction
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1. Shopping Habits
2. Convenience of Navigation
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