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EXTENDED ABSTRACT:

Introduction: A brand is the embodiment of a product, service or even an entire company. A brand
is like a person with a name, personality, identity and reputation. You can respect, love, and even
love a brand like a person, and you can consider it a very close personal friend or just an
acquaintance. Just as you like to be connected to certain people and distant from others, you can
become closer to some brands and distant from others. According to what has been said, brand
love is defined as a bias towards a particular brand. This means that consumers are influenced by
their interest in a particular brand and will not use an alternative brand even if they have a similar
offer.

Methods: The current research is a type of mixed research with a qualitative and quantitative
approach, and in terms of research philosophy, it has a comparative and inductive approach. This
research is practical in terms of its purpose and has a descriptive-survey approach in terms of data
collection. The statistical population of the current research is the experts consisting of managers,
sportswear experts of Merozh city of Andimshek, and 30 of them were selected as sample members
using the purposeful sampling method and based on the sufficiency principle.

Findings & Argument: The results of the current research consist of two quantitative and
qualitative parts. Therefore, considering that the present research was conducted as a combination
of interviews and questionnaires to identify and prioritize factors affecting brand love, the results
of the research are presented in two parts. In the first part, the factors affecting brand love were
identified through a survey study and interviews with experts, and in the second part, using the
fuzzy Delphi method, the importance and prioritization of these components were determined.
Finally, the research questions were answered quantitatively by extracting the research results.
Conclusion & Recommendations: The results of the qualitative part of the research showed that
the loyalty to the sports brand, the cost of advertising and the good image of the stores that supply
sports brand products, the feeling or desire to buy sports products, attachment to sports products,
the intention to repurchase the desired sports product, liking the product brand. Sports, the degree
of consumer's passionate attachment to the brand of sports products, interest in the brand of sports
products, passion for the brand of sports products, emotional connection to the brand of sports
products, packaging of the brand of sports products, price of the brand of sports products, trust in
the brand of sports products aesthetic satisfaction towards the brand of sports products, brand
identity of sports products, better image towards the brand of sports products, brand quality of
sports products, awareness of the brand of sports products, perceived value towards the brand of
sports products, store environment of sports products, promotion of brand sales Sports products,
brand name of sports products, location of sports products store, customer satisfaction with brand
products of sports products, appropriateness of brand size of sports products, brand designs of
suitable sports products, color and music in attractive and appropriate stores of sports products,
honesty in brand advertising and The waterproof ability of the brand of sports products is
considered as one of the factors affecting the love of the brand. Also, the findings of the
quantitative section showed that among the factors affecting brand love, customer satisfaction with
sports brand products, beauty satisfaction with sports brand, attachment to sports products, liking
the brand of sports products, brand name of sports products and Cost for advertising and good
image of stores that supply sports brand products are among the 5 most important factors that
affect brand love.
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