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Conceptualizing Business Model Adaptation
and Its Environmental Antecedent in the ICT
Industry

ArmanDeilami Azodi, Hamid Khodadad Hosseini,
Asadollah Kordnaeij, Asghar Moshabak

Abstract

Objective: In today's business environment, the success of any
organization depends on its rapid response to environmental
change, and static business models are doomed to failure in the
current competitive environment. Organizations in these
situations should constantly revise their business model and adapt
it to new requirements if needed. The purpose of this study is to
identify and explain the business model adaptation and identify its
environmental antecedent in ICT industry.
Methodology: for this purpose, the ICT industry has been studied
and using Multi grounded theory, data analyzed from systematic
literature review over the past 15 years, and interviews with 18
industry experts, which are improbably and purposefully, selected
using the snowball method.
Finding: Finally, a model was developed in which environmental
antecedent affecting business model adaptation into six groups of
"political”, "legal”, "economic”, "market”, "technological”,
"social", and "competitor factors".
Conclution: business model adaptation has been conceptualized
into three groups: "value proposition adaptation”, "value creation
adaptation™ and "value capture adaptation”.

Keywords: Business Model Adaptation; Enviromental
antecedent; Multi grounded theory; ICT industry.
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1 .Creswell & Creswell.



WA LV Pl Fresles e o Il ¢ 8,50 Sy prote St Y¥

Q) oy poles dpaly wms &) 1) 38 slol glaslhisy 4 a8 plel |,
@ &S Cul pdiy Spigh 9 BUBJE ()5S 09 I 28 g Jabe Clxsgs
g cpl 0 S o SaS aaidly g Janl LB dyge jd bl (ol Basles
Saslas 4l hos b odlital pj sbagby) 5l (bl 4 (ol johaieds (pizmen
gl obks ey ey exSESlie J ofl S L 850
Zlmcl 5 oslitul jelaieds saiSeS e @lasSl ¢ Sl 5l 38y (gl peaslaaly
oS @ige ol @ Giogn Sen jloslital f Jlus) sl jials g pualie 55:83
wesad 3 pill sla yoigel 51 g ol bl Cadlal 4 5)50 90 aslas le
565 Sl A5 s IS5 & o8] S 03 s gy 5 lSan 5l 5,115

ol Calio 38195 oimd L a5 el oy 2o yd VY olae LIS oy

bl o osls Jubos £

Coxio 033 g pde VA b 028 (bt yslaiods b o)l3l Sy o5 psblen
ol 0as 1)l & Jado > dolls jebay  Blbcunes

GBS Sl Bliicinas ooyl £ gt

o, gy Sy e &y SHy e g¥ Shg

XY ole pte ) TN wbyl wlis,lS YAYII S

TN U ae o A €S> lass JAVE B o
slosle _

VAN O9Lm

IYNA elepae

L iogh ladsio & oliwd 0950 g 0 &Iyl ol &8 Sl Jos )
b 5 il .l 005 @l)] 5y (5 )5S 5 Llitl (558 5] esliz
Joe )5l e 55 pogde VY ololis 4 dlsye oyl 5l ondgl sl oS 505
b oo 38,35 aome (slapitg e 5 pore \F g IS g
S s slatgly 5 a5 o b ol il gl s (IS5 o
Slp o Ao dw 0rb plolid ulis )3 Goxi g Job b bl () 2 05,5 e
ol 2 B Jetie JBecwS Jae )l Lol dsie (gilupsede



Yo (O 5 k) 6}§J\ L;)lfj\.w ‘_g)'l:ﬂf}g.ia
&S w5 S «hil caS pd (6Bl g « b5l 3 8l «oolpiiny
2 dged sl @iy (B3 2 e (258 dsie Byme bosS 5wl Sy

iy a0 )Bile o)8 glodlsio g pslio dolS yy yinge Y o>

aelgie pablio b ymo 1S oy et
@il ) e ik & Jgaze @ll(lge 2)g) dyae pyidy sl
Sllgasma {1 Saons Slads) (50 4 385 5 41 (B2B &
4G (5yglé p (e

boslpiiiy 53 yoid

B2C 4, B2B jl j o )by calizee lib o)l yide (gi0jls

TSI
9 PO 92 e &.. C. e | sa e s e - .
d)i.!)l_! ‘M)pr)dg.ls)s ‘)94.5 )I C)B » ‘5\>|.) UUW 4.:])'

obyuie laylil

lik
$= L bLSl o i )b e do jidin dor g o wled 3550 55k 9 0
ool b sl 5>y T L N
. e (69l (Bpre Cuow o Ol juid (g yidie 41295 5 (b e
ooty Ol ke

(S Yo L JoL,J')l 33 (Sl aigh

1) T ) s 1) el 5 55 ) 398 csB9y8 slaolS

UK )y =58 =% (Omni Channel) xujo 4 ) 3 Glod s aon
(s g5 sl i)

Uiyl Gyl s e as o dball) )l ddsels ay oadell)l i5,l epdye & odbllyl )l
dnsl> g p2ye 4 Congjlaes

5 AS YOV 5 a1 05 WFF o ol 4 dngi bl ol oy lis A Joas
Slosds gyl dslas

(g o () l5l) derlis 5 iy ] b clodS K55 A s>
S gl
JS» aslas a0

w-’ >y i lin

AY A A i)l g by e
oloss
adlgiiig
G b 154 W ,l5b ¢ W, s 3D yuuss
vs " \a QRee 9 )k [EAIVLE RIS o L
ol Ol e

W 5595 s JLls
fr v q by i sad o JUS 55 s

byl )l 0ged
bl gl JUK 5 Ly,

¥y Yy q il L s s
Gl p lals ( obyl5L Ol e b by )d o




Y%

WA leVF gl Flojles  asis b ()50 Sy e 1t

dxal> g pdye 4y b3l &)l 9 pdye & i)l Byl 5> ks

o jlagzes 4y ] &) dxol>
b ol 5 mle
Yo ¥ v\ Olpde g LS b o)l g mbo ) o
acubls
W e ¥ Dt O3S g 598 5 e
i g cdlopj

s gloai] 3 )

¥A e Ye ;iu}u , ,uju 3 ol dajislo 2 e
lacuJld
sl el
Gl 5,0
Y v W el oSl )3 s
Slwigrd b by
)l 03355
SIS Cuasd g0l 9 Jo
Yo ya \& u)nl)'.\.oi).u oLy 5 @le ey s Jde jo yox
el 090 g Jo

Ve \ Y SIS alo s luaids g 09 odlaiwldyge sloyus )3yt

A sl
\\% v \e slaose claylidle ) s

Ao po>
yay Yoy VY Js o>

g dwog Glp (= dgie b wabolld eealie 3 Gew g Job L
Joloe> p Joio B gcunS Juo (585l e sbagliin dode gilupgrie
“obaidl Jolge» L3 b haye Jolge» «(g)slid b basye Jolged «lil b by
dgie slasS 5 menlio o 2385 IS5 €Il 5 ol Jolse 5 € olaal Jolger
el 08 LI A& Joua )3 diged gl )ik b lase Jalo (o8

b b by olye (25 dpdo pudlio 5 oSy piogee 3 o>

adlgie mealie Syro SRS () yieke
gobray s LL s Wl cdby @ poje e g byitie La> slagtiojls
Obyide a5 Ol 2 )ik & 39y9 LSl )3 o latie pid ial38l UL casy 4
Jelgs ) b oo (i 50 e o obgy <l pl 5L > Casladpas
) SIS e s el e T
by Ny bows 3 G LB 9 ) Slnd o
Mt Ol yis (LOTT) dydo lais3 299 i (slaybi)) b (oole (slacs ys
9 S (xel) ) B B8 ol el (b ol el )8

(BsSmj =S




Yv

Jota 0 S &y (oo byl i) aslas 55 4

.

(Ql)&w 9 sobd) 6}§J\ L;)lf)'\.w ‘_g)'l:ﬂ.r}g.ia

5| ol glass

}l ‘;5 VAN 9 Al )‘ "\’5 VA ebyi?uao dbaslls oS )9]0&[».27 Cawl 00 03 L)L“"" N

Slosds gyl dslas

(o (clo y)pisy) dslias 5 diniy I Jobs (slodS S0 Jods

was lgl 3

)3 )J [

> B! i lio

Obide Sl 3y

Y B L Slgase 4y b s dslle

B olide G I Lo

PR SRWE
Ol pie oS

Y s Mk 2l

Wb 2l g s

v o B 5d g GBS 5ueli o po0 95 9 2959

Ol ed puis

Yo

Calio jd LA olB)

y. VO b S

e 6y eS8 o

L8y (o3l il )3 ys

AR

B 5By UL 5g)9 ey

39450 39,9 Blge

e sb3) 3959

vy

14> (59l @ g Dy,
\a 5 92 B 0909

O)lee g IS @y GADE g

B (659l8 (byme

Codd g gl (5)9lid puuss

A Yy d”l;é gwes) L Jb) L;L:ac,w)é sl

o] (69l 3|kl s oy

$9ld Sl yis

¥y

Al a yyho g Oyiled @y

e g ol 3 s

3 ) sl Jolge i

ol Jolgs

Yo

Yy Y d)\;\fuyl_'é ool ).\.:U

S35 518 sloolyy

Yy

£y

Yy

3555

9355) sabaidl Cunsg

(ps

¥ . 5yl oblugs

5y G llwgs

¥ Y el 5 (Kb b Ll

S ys bl s

v : oo bl s

epde bl

Yo

VAN YA

S5z




WA eV by Fheslod e easjs b ¢ 3550 oy e It YA

20l 352y il LSS malie iludr LS Gln - @l g5l e
Sy bl (S5 B )3 plie 3 (WWA1) ()sS 9 wgl il odie 4 (e 0l
sl 045 o 7 6V S O pg0s Gigly Jde el cl 32 o)l (e

o 4 015 ol S 09 by gy ceste Jbe oS5 iton
3 AL 4 el gk o B a3 Sped Cain ISy 8 D 5] gl
Silodde S5 L bjlee silucaline 5 plidl (SSE pgrmen (Hlol CLeldl
2 &t glayline g 12l 51 G il g Cono lodi polatods 31y (295
Copd puiie o Sl A 4B 0y Igoe el Cond a3 L3 5l oaddll)] g2 )le
Sl T K6 (g ol 4o 45 35 ssonis (CVR)  olyies i)
)1 bl ol 5l Ui a8 590 /A B +/AD o (o33 soghie Jo

X
Y
el
o)
¥
=

Jolgs bl o Jolgs by o olgs
golaidl Sk Syt
. By S Pyl > yudS
i yo Jols 24 bt

SIS ol sloales ’“”LTM.@J“ g R
| e bl it ) = =
ol Jolge punti

B Sl et
9 sl § a5l 3
iy

525 3 1988 e @ B U p il
© iyl g glo o S @ 13k 9 W o5 3 ki
oL yin
Ol
' 2 - ’Nﬂ’jn 9030 & (W3l ) 3 b
ol a2 Wl o s

dasla

gl gl o o e Ol b balyy > ek

Il Sl 5 Slellb] )55 oo > o (clias i 5 ) peS Jbo 505 s coppiio o ) S

9 Y guavme dadlpiuiny 4D ki
Sloss

9 Coviyl BB Bl ol i) Bl Y el anad
Hgld Coio > JgcwsS Jho )5l slaadie € 55 cwS 655l
At Olbls)l g olelb

1 .Content Validity Ratio.



¥4 (O, 5 o3) v S (6,8 5L 313 5 seie

L boye Jolse» €yl b bagpe Jolse» 5L L sy Jolge» ¥ ol amad
ot €« 59l 5wl Jolge» 5 « cloxn! Jolge» « oolaidl folge» L3,
i Glbls)l g wlelbl (655ld Caio )0 j8 gews Jdo (5,55 Jaxe

Laalpsuion 9 (635 4 .0
a0 0l ey Juo wlbls)l g wlelbl g)0ld comws B 5 laws.
S > G 5 €5l B Bl Koleidy (0551 2 Bl
Jolos» Ol b asye Jolge» ars £ 3 1y e laglpia oromen 5 €G0)))
g € sloinl Jolge» & oolaidl Jolge» L3, L ladye Jolse» & gyl b Lo ye

ool 93,5 S spsto s 5 (ol Jolge
9%z 9 bsely b )3 ()55l 5 e Slinedr (o3t 5) > @)
dslptin 55 (655l .l 039 adlie B Jols adlllae pl > S cul o] )
Toeiile 5 (VO gllSen 5" 008 el ey slagimgiy 3 €0lss 5 Sllgase
5 Fg s Oy Slogimgd ) «lyide o)l 5 bisy 0 )l
» LU s s 5l cwl 00,8 Wb 1) ol s b Liagh g col
5 "WSeosysS (YY) QoW (VoNe) S g plloyiel pls ot slaiagl
570 5 (Vo)e) fS 5 plgyiel sl ey slagimgls ) €olyde b bils, 5
2 g )5y el 03,8 w0l 1y ol 55 Jad i g o 0,L3l (Y +0) K
Ol 5 (VoF) Yool i il sl imgly ) Canels g p3ye @ 35)] W)l
o Cul glojlus )3 (055 B3 (S55e 5 bl 5 @l 3 )55l 5 s Gl

1. Kiron.

2 .Hartmann.
3. Nussholz.
4. Wirtz.

5. Cortimiglia.
6. Shafer

7. Afuah.



WA leVF gl Flojles  asis b ()50 Sy e 1t AN

Oy s idgs 0 K gy g wlie )d 4okl 9 (55l (Canl 039y adlie ¥ Lol
DU 9 (Yo0Y) TSl 5 g sl iy g > €l 9 pgld
Her 5 cpaiinn Sl b b jiagh 0 Clacyls o laaold da,bsle
o 35 b s 9 22 0,81 (Y IA) Jagesb 5 (Y21+) i 5 sl {7217)
g Vg ol s iy (sla g 50 eSTLs D i g (o) Bl sl 03,5 wub
ol 55 b g 5 oab ol (W) gl 5 (F-1V) Lol (Y1) S
DS s ) alhe ¥og cusl plojlo 5 Sl gl polaieds el g glanje
S g o> pla i sapiegn > CGlanje e s g 5L
Ly ol 30 e imgss g 0ad o)Ll (Y VA) Hoael g (Y+15) o)) Ko g glisl (Y4 V+)
sl i slaimgh 50 Kodel s sl Jie 3y g 65l il 03,8 a0l
5 003 o)l (YVA) Jogul g (V+0F) olSen 5 % uygo Y1F) 5o g jing
55 «odlatulsyge drloyw 13 i g (6, 5Ley anl 03,5 w1y ol s Jed Limgh
ol oad (63b5 0)lsl )] 4 nasbas > Jo
4 56 Oed gloiagy 5 bl awlie 5 s Jao Jame slagliiy
5 obyde olil & bgrpe i g Blae 4l & Sl L b pe Jolse sl j 250
aS ob s a8 ST ee sdslas g gyl Sl wyp o )b o)lil Ky
2 Cobyie oS 5 g Slua 5 )3 i Cul parde dw gLl I3l L basye Jelge
528 5 (Voo8) Popee 9 SL (VIY) TSl 5 Wk il (ol slagsiogiy

8. Eyring.

9 .Christensen.

10. Dopfer.

11. Mason and Spring.
1 .Morris.

2 .Yunus.

3 .Heikkila & Heikkila.
4 .Buckley & Horn.

5. Gonzalez & Santos.



) (O 5 gakis) e 5 (658 5l (5313 2050k

i i ed il 03,8 aoli ]y ol 15 e Gimgd g o o,Lal (Y4)S)
A ey sloimgg )3 parde cul 2l o)Ll Cuxio (SIS g LIS el
ol 58 Sleb Gimgsy g 0ud o)lal (Yo V) lylSam g gl g (V41F) oyen 5 (b
399 b g 5290 sygld ) ek 4 (59l b bagye Jalse Canl 03,5 100 |,
L by Jolge oS ol lis adlles cpl zols )b o)lil Jl5L 0 was slas,qlis
5 S pla mda slagiagh 2 €psld Sl cwl parde 93 s (5)5l8
2B 1y ol 56 Gl gy g e o)l (Y4)0) 06y 5 Sogd 5 (V1Y) lylSen
(Vo)) ohen 5 Fng plas Gy Sloimgh ) €z (6)9li8 (Byne? Cunl 03)S
ol 03,5 106 1y o 35 b gl 5 0nd o)l8l (YIA) o)an 5 gidgisS
3 3 slBy 3959 b g LB, STl wlS > g oldy )3 posd 4 U8y L ke Jelge
Cuol poran 93 gl L8, b lagye Jolge a8 oy olis adlllas ol aulis )l> o lil 5L
g 9 (Y10) ylSan 5 (028 lai ey (slagsiogiy ) L8y s3T5l 5 i
) 29,9 ol 03,5 205 1y o 35 (b gy 5 e o)lal (YoN+) oyl
OhlSen 9 gidgies 5 (V41VF) ohlSen 5 (Blo plai (i lagingly ) €
@ oolasl Jolge ol 03,8 ol 1) o 55 e Limok 9 Cawl o o,l3l (Y2 )A)
3y s adlas ol gols > o)lsl yeiS o o (slaadlie o (odlasdl baylys (> s
Ol L sl Ss il €5yl cosd Sl Cusl pasie g3 (glyls (solaidl folge oS
Oy Slalllas j3 g 0099 adlllas oyl GBLEST 5l porie (pl .l 0390 pu3] Jlo dix
€ y9iS 13365, 9 pyg Candg 4 0 libdlaisl Cuxsey sl odis (gloylil o &
o (gloyLil o cptin Slalllas 45 g 03¢ adlllas oyl BLEST I 55 pogde oyl .3yl
pde Jolse g b bjl da)lin (( Sa s Jolse )3 s & (sloial Jalge ol
i ol ponte 93 sl sloinl Jolge oS oy lis adllas pl pol )l o)Ll
5 o o)Ll (Yo e (ohlSen 5 lab) jlad oty lagingly > € Kin s Ly
5 de 2B kb & Cnde bld> culd 008 a6 ) ol 55 b Giagly
Oladlae 3 g 039 dalllas oyl CBLEST 5| pagae ol yls o)lil olpl L Saae
ool g s g ilsh 4 S 5 sl Jolse ol oadi (glo)lal o] 4y ity
cowlow Jolgs as ol Lis addllas ol ol .5 o)Ll Cius (pl )0 39350 (515 58
2 Ot glagsingy 53 €l jie g (198 )3 s sl porie dw s (S
ol 58 b Gimggy 5 0nd o)Ll (VoY) agle g 22 5 (V410) ohiSan o (28




WA eV by Fhasload e aasig b ¢ 08 )5k Sy ke Sblete vy

e 5 'Ll pubas i slasima > € S el ol cusl 03,5 auls
ool 03,8 00U 1y o 55 e Limgh g ond o,l3l (Y410) LKan g pldeS o (YY)
L byl 5 lam ) oS (b glagille 5 @luds @ €l Jolgs i
Oldlas jd g 039 adllas pl CLLIST 5 parte cpl 2y o)lil ()6 (sloyeuis
ol o (glo )Ll o & it

Jio Bl ladilpe kS p 5l ol gl adlas o) sl
Sl o gladlas 208 50 S g cosl ol lame laglidi 9 g
5 Olelbl (5)3ld Cuto jogasas 5 508 ik 3 1y o sladdlge 5 ) gus Jao
ol 0ds awy p olbls)l
3 JU 1a)lS g dnarlias 5 (5)la5 Sl 3l oaiigl 5l clasS slass & 4355
daolpiinn? Jolis JSgcwsS oo slradlie o yins olbls)l g wlelbl ¢)5lé i
sl ¢ «bedld 5 baolp de)lsler @b LY «obss 5 Slgaxe
osigr] sl (B i &y dagi by pizmad 6,3 dbx) 4 5 )5l €l
Jbo )55l p JI5,8E aoe slaglibn et Baslas 5 )l Sle
2 Jold i Gyl 5 clelbl (6)5ld cato )3 Jlb e ph oS
“Olyyio g owiled 53 pi? LBy (slyiel ) > Kobjidie S 5 g Sl )
Joloe» Gl llogy  ulas slacluin 4 ooed Gl €5yl 3 0> o
Woews Joo (2 cllas )3 «oolaill Cunsgy g € pde Lyl ol
5 lpde Wsd o oo adllas pl GBLEST dles g cul sais (gl
ek 31 UL 50 0as S5 3)lae a8 ail atisly Jai 0 WL 1ol Cais B0 1S paeuas
5 2oy |y gy ol o)lsen b cplply o dwd Caio cpl 5o 35,80 ol pde
Ot oz (53l odlol gy I b (6) 5k (sl 1y 363 lojls 5 4" L)
85 o S ypde 4 355 Vo il Cato ol 3 &S geanS Jdo (sla iy
lypte & adllas opl Jse @8lg,s aisb sl |y b yiso ol )3 s (Solol o,lgen a5
Cavo oyl 0 W gl byl 4 g0l waled o i @08 clelbl (6,0l coin
S dalgd S
o Ll 0,50 cnl 4 e dor 5148 g drlge placudgizee b Gimgly ool 2
bl g 485 g0 Gyl g Clellbl ()5l Caio )3 kS )l GiagR )5
rlo > alie Jiagh pbol g Cunl 4By ggd90 (uyp 4 Canio (pl S Shy

4. Aspara.



" (Ql)&.‘a)ddié) ‘5}{\\ L;)lf)'\.w ‘_g)'l:ﬂ.r}g.ia

s aalllae pl ) pomed Do e (g rels B (6,5 IS 4 Ll o o
ST b b8 )18 (glSlg 3)90 S geanS” Jra (6)5lo 1 S50 Jame slagpiny
by Sl alas ) olel plo Lol 5 5,5 k5 wiy | asls S (ol
@ ol bladgie plo sl (gy9p8 W gens Jho 6y 5k sl 5bisyse
e Sggsse Sy 9 RIS (&S Siagg ax ST a5 5,8 o)lil S )l
2 ol g les S g (eges glaay s )l 4y B Lol il (ool i
Mo ) 9 lgee sl asliduny 5l ooliial b Sl as b ad Bl ol iagy
oS 29500 ety ST slagingsy plml (sl Lol 9,5 ade Codgizee ol Ltmgl,
9998 41y oaballyl (slaandl g Jao (] (oS iodie 4 cwlio (wlie dutd e
ol bl @8y lp Slles sladleiin olyen 4 250 LB L& 55k (pl
g

Slejle S5 399 pokaieds S geans Jro (65 5lo (ST s imgd )3 398 Sty
e glagliin 9 (2B L 4 Glpl pljle oL Glal b @ 2k
QG dog b glyd Ded w)p B> b S gcns Jae Bl p 35,50
Sy Sl gleils bl (2B slafil b o Sl 5 ol Sl ol conle
Sl 4 5l olnl Sk 4 399 sy (25 slaploils 5 (2)B bl 4 5959
@ Gl slagimgh o Casl (6y900 & )l ik b bulpd 4 405 b S S Ju
9393 oS5 Jae ol @ (5550 nr b wmen 2953 ahy gsdge (g
Slalllas )3 308 (qwyy 55 ) g oo ()5 jolatod; 5lidyse (sl slaculs
8 gemS Jbo )55l » ol w5l jbs b oSy b ol S
6y lojles o3l s S s (slapite 5 35 0 dlokiy (e 95 )
Do gy Jao ol g 30 Slellbl (g)0ld Caio 5 Glojle 55 g Glojle o



WA LV Pl Fresles e o Il ¢ 8,50 Sy prote St vf

&l

1.Afuah, A. (2014). Business Model Innovation: Concepts, Analysis, and
Cases. New York: Routledge.

2.Ahlgren Ode, K., & Lagerstedt Wadin, J. (2019). Business model
translation-The case of spreading a business model for solar energy.
Renewable Energy, 133, 23-31.

3.Ahokanagas, P. & Myllykoski, J. (2014). The Practice of Creating and
Transforming a Business Model. Journal of Business Models, 2(1), 6-18

4.Aspara, J., Lamberg. J.-A., Laukia. A., & Tikkanen. H. (2011). Corporate
Business Model Transformation and Inter-Organizational Cognition: The
Case of Nokia. Long Range Planning, 46(6), 459-474

5.Baden-Fuller, C. & Mangematin, V. (2013) Business models: a challenging
agenda. Strategic Organization, 11, 418-427

6.Balboni, B., Bortoluzzi, G. (2015). Business Model Adaptation and the
Success of New Ventures. Journal of Entrepreneurship Management and
Innovation (JEMI), 11(1), 119-140

7.Bowyer, D. & Chapman, R. L. (2014). Does privatisation drive innovation?
Business model innovation through stakeholder viewpoints: the case of
Sydney Airport 10 year’s postprivatisation. Journal of Management &
Organization, 20, 365-386

8.Buckley, P.J. & Horn, S.A. (2009). Japanese multinational enterprises in
China: successful adaptation of marketing strategies. Long Range
Planning, 42(4), 495-517.

9.Casadesus-Masanell, R. & Ricart, J. E. (2009). Competing through
Business Models (A): Business Model Essentials. Unpublished: Module
note — aid to students in the course, Competing through business models.
Boston: Harvard Business School Publishing.

10.Chesbrough H, (2010), Business model Innovation: opportunities and
barriers. Long Range Planning, 43, 354-363

11.Christensen, C.M., Bartman, T., V. & Bever, D. (2016). The hard truth
about business model innovation. MIT Sloan Management Review, 58, 31-
40.

12.Clauss, T. (2017). Measuring business model innovation:
conceptualization, scale development, and proof of performance. R&D
Management, 47(3), 385-403

13.Cortimiglia, M.N., Ghezzi, A. & Frank, A.G. (2016). Business model
innovation and strategy making nexus: evidence from a cross-industry
mixed-methods study. R&D Management, 46, 414-432.

14.Cozzolino, A., Verona, G., & Rothaermel, F. T. (2018). Unpacking the
Disruption Process: New Technology, Business Models, and Incumbent
Adaptation. Journal of Management Studies, 55(7), 1166-1202.

15.Creswell, W. J., Creswell, J. D. (2018). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. 5th Edition. Kindle Edition.

16.Dahan, N. M., Doh, J. P., Oetzel, J., Yaziji, M. (2010). Corporate-NGO
Collaboration: Co-creating New Business Models for Developing Markets.
Long range planning, 43(2), 326-343

1Demil, B. & Lencocg, X. (2010). Business model evolution: in search of
dynamic consistency. Long Range Planning, 43, 227-246.



o (C)b&w 9 sobd) 6}§J\ L;)lf)'\.w ‘_g)'l:ﬂ.r}g.ia

17.Dopfer, M., Fallahi, S., Kirchberger, M., Gassmann, O. (2017). Adapt and
strive; How ventures under resource constraints create value through
business model adaptations. Creativity and Innovation Management, 26(3),
233-246

18.Eyring, M.J., Johnson, M.W. & Nair, H. (2011). New business models in
emerging markets. Harvard Business Review, 89, 89-95.

19.Ghezzi, A. & Cortimiglia, M. N & Alejandro German. F, (2015), Strategy
and business model design in dynamic telecommunications industries: A
study on Italian mobile network operators. Technological Forecasting and
Social Change. Elsevier, 90(PA), 346-354.

20.Goldkuhl, G., & Cronholm, S. (2010). Adding theoretical grounding to
Grounded Theory: Toward Multi-Grounded Theory. International Journal of
Qualitative Methods, (9)2, 187-205.

21.Gsodam, P., Rauter, R. & J. Baumgartner R. (2016). The renewable energy
debate: How Austrian electric utilities are changing their business models.
Energy, Sustainability and Society, 5(1), 724.

22.Gupta, G., & Bose, I. (2018). Strategic learning for digital market
pioneering: Examiningthe transformation of Wishberry's crowdfunding
model. Technological Forecasting and Social Change.

23.Hartmann, P.M., Hartmann, P.M., Zaki, M., Zaki, M., Feldmann, N. &
Neely, A. (2016). Capturing value from big data — a taxonomy of data-driven
business models used by startup firms. International Journal of Operations
and Production Management, 36(10), 1382-1406.

24 Heikkila, M. & Heikkil, J. (2013). Collaborative Business Model Innovation
Process for Networked Services, Co-created Effective, Agile, and Trusted
eServices. Springer.

25.Jansen, J. J. P., Van Den Bosch, F. A. J., & Volberda, H. W. (2006).
Exploratory innovation, exploitative innovation, and performance: Effects of
organizational antecedents and environmental moderators. Management
science, 52(11), 1661-1674.

26.Johnson, M. (2010). Seizing the white space. Boston: Harvard Business
School Publishing.

27.Kamprath. Martin, Van den Broek. Antonius, Eppinger. Elisabeth, Halecker.
Bastian, (2014), “How to Paint the Canvas?” - The Business Model
Environment Template”, Proceedings of ISPIM Conferences, Issue 25, pl

28.Khanagha, S., Volberda, H., & Oshri I. (2015). Business model renewal and
ambidexterity: structural alteration and strategy formation process during
transition to a Cloud business model. R&D Management 44(3), 322-340

29.Kiel, D., Arnold, C., & Voigt, K. (2017). The influence of the industrial
Internet of Things on business models ofestablished manufacturing
companies—A business level perspective. Technovation, 68, 4-19.

30.Kiron, D., Kruschwitz, N., Haanaes, K., Reeves, M. & Goh, E. (2013). The
innovation bottom line. MIT Sloan Management Review, 54, 1-20.

31.Kurti, E., & Haftor, D. M. (2014). The Role of Path Dependence in the
Business Model Adaptation: From Traditional to Digital Business. MCIS
2014 Proceedings. Paper 28.



WA LV Pl Fresles e o Il ¢ 8,50 Sy prote St 4

32.Landau, C., Karna, A. & Sailer, M. (2016), Business model adaptation for
emerging markets: a case study of a German automobile manufacturer in
India, R&D Management, 46(3), pp 480-503

33.Laudien, S. M., Daxbdéck, B. (2016). Path dependence as a barrier to
business model change in manufacturing firms: insights from a multiple-case
study. J Bus Econ, 86, 611-645

34.Laudien, S.M., & Pesch, R. (2019). Understanding the influence of
digitalization on service firm business model design: a qualitative-empirical
analysis. Rev Manag Sci, 13, 575-587

35.Loebbecke, C., & Picot, A. (2015). Reflections on societal and business
model transfor-mation arising from digitization and big data analytics: A
research agenda. Journal of Strategic Information Systems, 24(3), 149-157

36.Mason, K. & Spring, M. (2011). The sites and practices of business models.
Industrial Marketing Management, 40(6), 1032-1041

37.Morris, M.H., Shirokova, G. & Shatalov, A. (2013). The business model
and firm performance: the case of Russian food service ventures. Journal of
Small Business Management, 51(1), 46-65.

38.Nussholz, J. L.K. (2018). A circular business model mapping tool for
creating value from prolonged product lifetime and closed material loops.
Journal of Cleaner Production of Business venturing, 15(2), 135-173

39.0sterwalder, A., & Pignuer, Y. (2010). Business Model Generation: A
Handbook for Visionaries, Game Changers and Challengers. John Wiley &
Sons.

40.Petticrew, M., & Roberts, H. (2008). Systematic reviews in the social
sciences: A practical guide. John Wiley & Sons.

41.Saebi, T., Lien, L., & J. Foss, N. (2016). What Drives Business Model
Adaptation? The Impact of Opportunities, Threats and Strategic Orientation,
Long Range Planning. Long Range Planning, 50(5), 567-581

42.Saebi, T. (2014). Business Model Evolution, Adaptation or Innovation? A
Contingency Framework on Business Model Dynamics, Environmental
Change and Dynamic Capabilities. Oxford University Press.

43Santos. V, Leticia. M & Alvarez-Gonzalez. L. I, (2007), “Innovativeness and
organizational innovation in total quality oriented firms: The moderating role
of market turbulence”, Technovation, Vol 27, pp 514-532.

44.Savic, N., Ograjensek, R., & Rejc Buhovac, A. (2016). The Drivers of
Success in Business Model Transformation. Economic and Business Review,
1(1), 103-124

45.Sawhney, M., Wolcott, R.C., & Arroniz, I. (2011). The 12 different ways
for companies to innovate. MIT Sloan Management Review, 47(3), 28-34

46.Schallmo, D. R. A. & Brecht, L., (2010). Business Model Innovation in
Business-to Business Markets — Procedure and Examples. The Proceedings
of the 3rd ISPIM Innovation Symposium held in Quebec City, Canada - 12-
15 December 2010.

47.Shafer, S.M., Smith, H.J., & Linder, J.C. (2005). The power of business
models. Business Horizons, 48, 199-207

48.Sosna, M., Trevinyo-Rodriguez, R., & Velamuri, S.R., (2010). Business
model innovation through trial-and-error learning: The Naturhouse case.
Long Range Planning, 43(2/3), 383-407.



W (Ql)&w)ddié) 6}§J\ L;)lf)'\.w ‘_g)'l:ﬂ.r}g.ia

49.Spivack, M. (2016). What to Know About Doing Business in Iran. Harvard
Business Review, May 05.

50.Strauss, A., & Corbin, J., (2011). Basic of Qualitative Research Grounded
Theory: Procedures & Techniques. Translated by Buik Mohammadi,
Institude for Humanities and Cultural Studies.

51.Teece, D. J. (2010) Business Models, Business Strategy and Innovation.
Long Range Planning, 43(2-3), 172-194.

52.Teece, David J. (2018), Business models and dynamic capabilities. Long
Range Planning, 51(1), 40-49.

53.Voelpel, S.C., Leibold, M., & Tekie, E.B. (2004). The wheel of business
model reinvention: how to reshape your business model to leapfrog
competitors. Journal of Change Management, 4(3), 259-276.

54.Wirtz, B. W., Pistoia, A., Ullrich, S., & Géttel, V. (2016). Business models:
Origin, development and future research perspectives. Long Range
Planning, 49, 36-54.

55.Yunus, M., Moingeon, B. & Lehmann-Ortega, L. (2010). Building social
business models: lessons from the grameen experience. Long Range
Planning, 43(2/3), 308-325.

56.Zahra, S. A., & Bogner, W. C. (2000). Technology strategy and software
new ventures' performance: Exploring the moderating effect of the
competitive environment. Journal of Business Venturing, 15(2), 135-173.

57.Zott, C. & Amit, R. (2010). Business Model Design: An Activity System
Perspective. Long Range Planning, 43(2-3), 216-226.



