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1. Issue arena
2. Agenda building process
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1. Conceptual Schema
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1. Issue Diagnosis

2. Strategic Issue Selling
3. Plurastic market

4. Sold

5. Bought

6. Issue Selling
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1. Attention management
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1. Core variable
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1. The "fit" of the theory to the data
2. The "relevance™ of the theory
3. The "work" or applicability of the theory



o (@055 pkle) o D i 5o 2 ) o

ods sl 5 oy S b oS W5 gl Bl 4l 1 4l 2ol culls ¥
395 ol Wit

L3l 9 (6 a5 4 .0

oo catid] (Glab gyl it drlgo o) L lojl Sy ()Y gt o Ll (pstass
5 o oS sl Lalill gymli] s e o 55,0 1y 355 lojlu &S sl (gloriS S
5 WS (2liSiey 1) bulpd ol cilisee (glaain aidl )6 plojle Lol (58,5 praua
Pl 2liS 50y im il ol (b 4 duypo iy a0l s o e Lo &
2 A a3 e o it Gl dagl 55l g plesle sy Gl il
S ly dele by ol ) e 58T lojle Sl IS g (68 S
At Gloile 1> Sl il @l s

3 lme ol Jlioay glojl 1)) (e 930 SEl e (il b oy i
b oS 0y e (e (plulid & e (b b)) 503 5 laidod da B)155 325k
il el (Sl 0,Sas p ailsn sl Saw ciyls Pl ol &5 alises slul & an g
S s 5 wlgi o 0gill oS wites  blue ooyl assyy sl HIS,8E ol
S92y e yia ) (6503 Sl dasme il 2 ogde 3,50 418 plojle So 3]l
ox) e o 1 isl IS5 ore o9l Pluwe plolid p Aoy jlaity oS 31>
2 sl (S0 oS Bluws Ggely oy b o) g0y 8 Canl ol (Jolgs
Lo wlgs oo 5 ayletiS opl 8l oo 3T il ansly ogee g tosiy I3l lojbo
5y o0 g0 3 bma Gy b 0w a5 4l plojle (ol we oslly Jiluwo (S
Hgdeo e e 0gdll Pluo olulid 4

Geos Syl 0gdll psboay g Wlos )3 g Comal e (gl oy o aiey oS bluwe
(50 s b blo)) g9 dsimo colSzals asle coolal el il lojlo o1yl 5,Skes
Blae bl ] ol 0238 oo gy b)) e ol b &8 sized olaiicsd g oylojlus
> po S oo M 1y 6y XLy alsyo 4 3959 Cuo )y eblond 4B)S e )3 wre 05l &S
sgwd & Pl (35305 )3 1) 295 lajlas &S Glpse sl @ cunl (o)8 (65 Jbye
2 @SS Sl b b diee acpe S0 L3k cln w5 1S Jlesl )8
395 @lie 9 )10 Sl lojle Ml (B8 S mreal (Silear b bl (lpde slaolSn
ol 00 03> HLES imgh cpl segrde Jde p ax )l wlie S Jlis anl s ol )

1. "Modifiability" of the theory



WAV Dl BV ol OFF o5l coadia Sl ¢ S8 )5k Sy ke il ldd

slal cpl bl 298 00 03 (ST J5 (VAD) (9558 ()15 telad 4y las >
5 bl wale € iabd o, 1) bl & oloj 5l ol glacysise 5
ol |y Bl jul dine) 5 Bdgm e SIS0 & IS el 3 S50 (slagys
Sk ly ISl & Kid (5515395 slacus b dadg,d oyl il
(3 )lalj) A5 o oozl a5l (ol S & pgas a5 > b 395 (sl Sl
(YeeV

1085 o3l |y lojls 393 b Shg g (hpte Sl B Glyie S o
WS o Jlael (65 byt Ao jo sla)Soils 1) 0 @b 35 Jelge ool oSO e
SR8 290 e oS Al jln > dg2ge laplenS ALl p (958l
2l (b dloye ol )3 alius jo cicnlay 58586 oo 0gill s 3,5 Jlyd
b 2gden (A a5 b oy (Jlie sl S (o0 Mg (plise 9 2)08 (o0 oy (iSlin
odxius ol )0 (b8l b ypo ISl g 2500 4B S5 50 (5)9p e b ()53
Sled (VAY) oSSl g ol agdiee ademi Blue plo & Cams ol Coglyl 5 o
oy 4 Glegoge yuds dlsjo 3 a5 olime b Slojl 55,5 puonad &8 wlazily
ol s 5l e 9 Bpglion d2g Glosl 13 |y s a9y iR
S &) slp Bl aad lajle 3] GBS wreiai oS 35 (o s g AW e
e o ol g po £8gh dl>yo cnl 1 axsl ol iy olans] ol £
Sox digej 395 Jlid & (i e plojle (owlul slacuglgl 5 (A5 I Hemd 5
Dl o m2ly8 loslu jo 1y Olyoss ple

Sl g plate (Jgpm 4V 53 & 29500 LB Al 4 d2g @l ulul
sgiwd Sl > axmil (g ym los jl ap STl wiigg pglie Slywss Sl Ly daglojle
sloaslyy 5 Slojles (sl il sl JIS,5b o pScan 5 plojl Ko Sl
g 51 Sy odalio LB (g plai cnl (g )3 @lg)d Ll il il 900 g ooy
29 0280 Sl ot (ele 1S (o0 W] &5 2B L Sy pp a5 )l 292
Pl g gy pluS” coledys &S inl gyenlil trisun lojlo Glpde S j5td 4 legdge
sdnlie lojlo S 55 590 plusd gloan] 3 &S Slus og el Bie b sil,
By ol ol WS deg o) 4 late wl al WS e 1) Nsdie
g3 g 03,5 S yiag ) 29 )by T b plojl 4571, Slegdse (50,8 pren
et S (S95 S 5ol Gpgp0 5 oo |y gl g il ol oage Sl Al o a8

1. Policy windows



7‘/ (@055 pkle) o D i 5o 2 ) o

oS J oy o p o Sloile @lie (liee iy wed 4 andl A0 dals
5 S e 48)5 Ja5 13 (6)900 yioS Eyige Ml yidn Slojle mlie (i 42 8 Sy
il obj Slojle gl Glie 22 p2 50> g | 9 pluod S i 4 5l
Ol Jhe ol 98 o0 i 55 s S9x0 9 Mhes LRIl 990 Su oy IS
sdeis ol baye plojl 1> Sulpl 15 b gpdge S Wl JSS 5 Igee aslllan
Jolds ecdlasio Sl 5 mlio 5l plojle (g)l3)55 0 55 (VTAY) ) Se 5 (olaoo
g Cibaie (U3 clo gt b lypto eilanio Jlo aibie 5 sl i e ilojlo 5L
4 dog lp l) diej (o bl bl Bk 5l (sl g )9l Cud )l pimen
Gl il etmen WS (o0 mald il sladyaly Bi0 5 e lessse
h ol b gl slr pY clacdl 5 ple @ glojls (oliwd Gl potune
SR o il 38l

S a8 GlagSay sl ansly )8 g lojle plaiisd plo Gl Sl Giash @b
Sl ) &3 095 Sy Jlinyge Slegdge Mo SUby dr wade (Ui S
s J g 85 w8y U @ @ ) i g e ogle Cumnly plojl S4Byl ol
38l oo o8 1 eisd Sl 6505 09)5 jlaide Jluwe &S and e 59y (ST 42 1503

Ly 4l GBS g0 Jiagh gpoge 4 ddlrden (IS (Sl o5 (I 392y L
aSo) Canss 2 D39 () ol paend diS ) g ddllas Cpl glp Slacudgase (s
Oz Sk B3 51580 Glee )3 S0l pod 5 Cuwsl 0 ploxl (5SSl Cuxino 53 e
5 Sl b Ghagh ol ) )ler el L Glise Sl (29)S sl @B S
pole ojo> )3 &5 e tmohy Cmian 11 4B i > (Ul sl o oSl
oo blyd (39 ate Jdsas ojg ol (slacudgiome b o)lgen 6,5 o Sjgo (Sl
2yl pimgh aSl 4 dag b Atus gy, dagl el Blus 5 lagladl o)l
OEoren $9d (pwyp j Wojex ple 39 e Sy unl 4S50 (6)ISSL 0jg>
Jao ool Gl Sl oty lo)Sal; lolid o))y sl e (sim Sl
XS S5 lojle Sl IS jgts cale



WWAY Bl PV ol OFF o jles coain Jlo ¢ G853k Sy e Ity ZA

&l
1. Brown, S. L., & Eisenhardt, K. M. (1997). The art of continuous change:
Linking complexity theory and time-paced evolution in relentlessly shifting
organizations. Administrative Science Quarterly, 42, 1-34.
2. Bryson, J. M. (2004). Strategic planning for public and nonprofit
organizations: a guide to strengthening and sustaining organizational
achievement, (3rd ed).
3. Breuer Maren S. D. (2010). Socio-Cognitive dynamics in strategic processes.
Published Disertation.
4. Daft, RL & Weick K.E. (1984).Toward a Model of Organizations as
Interpretation Systems. Academy of Management Review, 9(2), 284-95.
5. Daniee Fard, H. & Emami, S.M. (2016). Qualitative research strategies:
grounded theory approach, strategic magamanet tought journal, 1(2), 69-97.
6. Dunford, R., Jones, D. (2000). Narrative in strategic change, Human Relations,
53, 1207-26.
7. Dutton, J. e. (1988). Understanding strategic agenda building and its
implications for managing change. in L. R. Pondy, R. J. Boland and H. Thomas
(Eds) Managing Ambiguity and change. pp. 127-144.
8. Dutton JE, Duncan R.B. (1987). The creation of momentum for change through
the process of strategic issue diagnosis. Strategic Management Journal, 8, 279-
295.
9. Dutton, J.E. (1993). The making of organizational opportunities: an interpretive,
pathway to organizational change. Research in organizational Behavior. 15, 195-
226.
10. Dutton, J. E., Penner W. J. (1993). Organizational Identity and Strategic
Agenda Building, In J. Hendry and G. Johnson with J. Newton (Eds.). Strategic
Thinking: Leadership and the Management of Change. 89-113.
11. Gioia D., Chittipeddi K. (1991). Sensemaking and sensegiving in strategic
change initiation., Strategic management journal, 2, 433-448.
12. Gilbert CG. (2006). Change in the presence of residual fit: can competing
frames exist. Organization sience, 17(1), 150-167.
13. Ghorbani M.J., Faghihi A. & Azizi Sh. (2016). Content analysis of social
responsibility in strategic objectives of oil and gas and petroliom companies.
Business management perspective journal, 32, 239-254 (in Persian).
14. Glaser, B. G., & Holton, J. (2007), “Remodeling grounded theory”, Historical
Social Research/Historische Sozialforschung. Supplement 19 (32), 47-68.
15. Haynes K. T., Hillman A. (2010). The effect of board capital and CEO power
on strategic change. Strategic management journal, 31(11), 1145-1163.
16. Heugens P. P. M. A. R. (2001). Strategic Issues Management: Implications for
corporate Performance, Erasmus University: Rotterdam.
17. Julian Scott D., Ofori- Dankwa J. C. (2008). Toward and integrative
catography of two strategic issue diagnosis frameworks. Journal of strategic
management, 29, 93-114.
18. Kajanto M., Keijola M., Kunnas Peter, Laamanen Tomi, Maula Markku.
(2006). An Empirical Analysis of Strategic Issue Management Performance, paper
proposal to The Copenhagen strategy conference.


http://webuser.bus.umich.edu/janedut/Issue%20Selling/Imp%20Org%20Iden%20Strat%20Agen%20Build.pdf
http://webuser.bus.umich.edu/janedut/Issue%20Selling/Imp%20Org%20Iden%20Strat%20Agen%20Build.pdf
http://webuser.bus.umich.edu/janedut/Issue%20Selling/Imp%20Org%20Iden%20Strat%20Agen%20Build.pdf
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Gioia%2C+Dennis+A
https://onlinelibrary.wiley.com/toc/10970266/1991/12/6

8 (@055 pkle) o D i 5o 2 ) o

19. Kunnas, Peter. (2009). organizational attention and strategic issue management
system performance, Dissertation for degree of Doctor of Science in technology,
faculty of information and natural sciences at helsinki university of Technology
20. Lechner C. (2006). A primer to strategy process research. Publisher, Cuvillier
Verlag.

21. Lewis L. (2019). Organizational change: Creating change through strategic
communication, first edition. page 25. 9781405191890: Communication Books @
Amazon.com.

22. Miller K. D., & Lin, Sh. J., (2014). Analogical reasoning for diagnosing
strategic issues in dynamic and complex environments. strategic management
journal, 36(13), 2000-2020.

23. Metcalfe, L., (1981). Desigining precarious partnership, In Nystrom, P. and W.
Starbuk (eds), Handbook of organization Design, Oxford University Press, New
York, 1981, 2, pp.503-530.

24. Muller J., Kunisch S. (2018). Central Perspectives and Debates in Strategic
Change Research. International journal of management reviews, 20, 457-482.

25. Ocasio W., Laamanen T. (2018). Communication and attention dynamics: An
attention-based view of strategic change. strategic management journal, 39, 155-
167.

26. Rouleau, L. (2005). Micro-practices of strategic sensemaking and sensegiving:
how middle managers interpret and sell change every day. Journal of Management
Studies, 42, 1413-43.

27. Samsami F., Khodadad Hoseini, H., Kordnaeij A. & Azar, A. (2015). Strategic
felexibility: from conceptual analysis to process model. Busisness management
perspective journal, 29, 13-32 (In Persian).

28. Saghravani, S., Mortazavi, S., Legzin, M. & Rahimnia, F. (2015). "Imposition"
of data theory or "emergence™ of the theory of data: theory in the human sciences
with the Grounded theory methodology, education and training journal of
Ferdowsi University of Mashhad, 4(1), 170-151.

29. Senge, P. (2007). “dance of change”, Mashayekhi A. N., Akbari H. & Soltani
M. Tehran: Publication of Ariana Industrial Research Group, 3th Edition.

30. Sol, P., Tran, V. & Schneider, S. (2009). Bringing emotion to strategic issue
diagnosis: contributions from emotion psychology and social psychology.
Working Papers CEB 09-009.RS, ULB -- Universite Libre de Bruxelles.

31. Strauss, A. & Corbin J. (1998). Basics of qualitative research: Grounded
theory procedures and techniques. 2nd ed. Thousand Oaks, CA: Sage.

32. Zahariadis, N. (2007). The multiple streams framework: Structure, limitations,
Prospects. In theories of the policy process, ed. Paul A. Sabatier. Boulder, CO:
Westview Press, 65-92.


https://scholar.google.com/citations?user=TAoHXwQAAAAJ&hl=en&oi=sra
https://books.google.com/books?hl=en&lr=&id=PsB9DwAAQBAJ&oi=fnd&pg=PA1&dq=organizational+change&ots=LqESLKu4-s&sig=yP8-A9qbtV9HyZy0tqNIrukYw60
https://books.google.com/books?hl=en&lr=&id=PsB9DwAAQBAJ&oi=fnd&pg=PA1&dq=organizational+change&ots=LqESLKu4-s&sig=yP8-A9qbtV9HyZy0tqNIrukYw60
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Ocasio%2C+William
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Laamanen%2C+Tomi
https://en.um.ac.ir/
https://ideas.repec.org/p/sol/wpaper/09-009.html
https://ideas.repec.org/p/sol/wpaper/09-009.html
https://ideas.repec.org/s/sol/wpaper.html

