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Introduction: The objective of this study is to design a paradigm for analyzing customer
buying behavior influenced by environmental sensory cues, adhering to the principles of
sensory marketing in coffee shops located in the Esfahan province. This research aims to
explore how sensory stimuli, such as visual, auditory, tactile, olfactory, and gustatory cues,
impact customer purchasing decisions in these settings. The study is motivated by the
increasing growth of coffee shops and the cultural and social changes in this field,
highlighting the need to understand the complex interactions between environmental sensory
factors and customer behavior.

Methods: This qualitative study employs an inductive approach, utilizing the grounded
theory framework and the systematic design of Strauss and Corbin. The data collection
involved conducting 25 semi-structured interviews with customers at selected coffee shops
in Esfahan. The interviews were analyzed using MAXQDA 2023 software to ensure
thorough and systematic data analysis. The validity and reliability of the research were
evaluated using the kappa coefficient and comparison among the participating individuals.
Results: The findings of this study are summarized in three dimensions: conditions,
interactions, and consequences. The analysis of customer purchasing behavior is categorized
into five types of sensory factors: tactile, visual, auditory, olfactory, and gustatory.
Additionally, strategic factors such as technical and technological aspects, structural and
architectural design of the coffee shops, welfare and hygiene facilities, and marketing
strategies are examined. These factors collectively contribute to the outcomes. Intervening
factors include demographic characteristics, customer and competitor reactive measures,
educational and cultural gaps, lack of supervisory and control indicators, and structural-
environmental barriers. Background factors, such as imperative and social factors, also play
a significant role in this context. Ultimately, six key factors—customer perception, the
presence of unique and innovative perspectives, branding, purchasing decisions, brand
loyalty, and motivational consequences—drive the outcomes.

Conclusion: The results of this research indicate that multiple, intertwined, and
multidimensional factors influence the analysis of customer behavior. Environmental
sensory cues, contextual factors of customer behavior, intervening factors, and strategic
factors all impact customer purchasing behavior. The study suggests that understanding these
complex interactions are crucial for developing effective sensory marketing strategies in
coffee shops.
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