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the effective features of creating place brand in

Instagram: data mining approach
MohammadMehdi Poursaeed*,, Mahboube

Barzegarpour**., Farzane Shojaee***
Abstract
Ohbjective: Today, with the presence of social media, place branding, which
is one of the recent concepts in tourism, provides the possibility to create an
effective and unique perception in the minds of tourists of the attributes and
characteristics of the place.This study aimed to investigate the features
affecting place branding in the social network (Instagram) using data mining
technique.
Method: In this research, three domestic tourism destinations and four
foreign (international and Middle east) tourism destinations were examined
and over a period of one year 912 Instagram posts were reviewed on the
target pages. In order to analyzing and data mining, method of Association
rule mining were done by IBM SPSS Modeler software.
Findings: The present study used a factors such as type, content, month and
day of posting, tag and hashtag and caption on Instagram have an impact on
audience engagement and personal brand awareness.
Result: Using the results of this study, numerous organizations, responsible
for branding a tourism destination, can learn the factors that influence place
branding in social networks and make their audience more aware of that
tourism place.
Keywords: Place Branding, Social Media, Instagram, Data mining
Approach.
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