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ABSTRACT:

Introduction: Communication is one of the most important tools to achieve goals.
Organizations need future tools for decision-making and decision making in highly
competitive environments. Among these tools is intelligence or smart brand. It is expected
that the Internet of Things technology will increase the efficiency and ability of
intelligence, because with its help, the information of customers and competitors can be
collected better. IoT capabilities can enable planning and conducting marketing research
in comprehensive ways. Based on this aim of the current research, the identification of the
smart marketing model on the Internet of Things in the electronic payment industry.
Methods: The method of this qualitative research was conducted with the grounded theory
approach, which ultimately leads to the creation of a paradigm model. The main sources
of data collection in this research were conducted using structured interviews with
professionals and active experts who have more than 5 years of work experience in the
field of electronic payment. The data were analyzed after being written using Atlas TI
software based on foundational data theory and paradigm model, and as a result, the final
model was extracted with three stages of open coding, axial coding and selective coding.
By coding the data, concepts emerge from the codes, categories emerge from the concepts,
and theories emerge from the categories. By understanding the differences and similarities
in examining the induced categories, it is possible to discover the relationship between
them and then connect the concepts and create a new combination. In the next step, based
on that, the concept of intelligent marketing based on the Internet of Things was analyzed
and its pattern was determined.

Result and Discussion: Based on the findings of the research, the causal conditions are
divided into two categories: technical and technological infrastructures, including the
concepts of data analysis and intelligent decision-making, progress payment technologies,
and organizational and environmental infrastructures, including the concepts of
organizational infrastructures, infrastructures Legal, cultural infrastructure and needs of
customers and businesses are divided, which directly indicates the occurrence of the
phenomenon. The phenomenon of smart marketing based on the Internet of Things on the
implementation of strategies (the category of smart marketing strategies based on the
Internet of Things includes the concepts of smart marketing strategy based on information
obtained from competitive research, smart marketing strategy based on receiving data and
data analysis strategy and Using smart marketing algorithms (next to interfering
conditions) commercial and operational challenges including the concepts of marketing
and competitive challenges, operational and managerial challenges, strategic and
commercial challenges, and legal and legal challenges including the concepts of legal and
financial challenges, security and privacy challenges, technological and environmental
challenges, including the concepts of economic and political challenges, technological
challenges and acceptance, and environmental challenges (and background conditions)
existing fields in the country) leads to the creation of consequences including two
categories of environmental consequences and functional consequences.

Conclusions: Undoubtedly, every model and its implementation has its own
consequences, which in the case of the intelligent marketing model based on the Internet
of Things, the consequences obtained in the model are in line with the concepts of
environmental consequences, society consequences, internal consequences, technology
development and business development. is The model of this research specifically presents
consequences that are specific to smart marketing based on the Internet of Things in Iran
and its consequences, which are approved by all the interviewers.

Keywords: Electronic payment, Grounded theory (GT), Internet of Things (IOT),
Intelligent Marketing.
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