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1. Business Process Reengineering
2. Enterprise Resource Planning (ERP)
3. Supply Chain Management (SCM)



119 s s Sy S LT Lyl

&
O et (Mol IS el

T 85 )l pale )3 o sla sy (VWWAD) Al eisiloms g foy) oy S s (o 35k Y
.Ql).eé'

ufblni iy (VM) lpe ¢ BoMid ol g founjduw cdlomo o (go0 fhon] ol jaes Y
Jebs 51 oslizal b (CRM) (e b blsy) cu i cgjlumsly csly olpl 55 Lo 8,5
Wl Slbos > 3ios Jollipn (uihalS e9> w536 Bhte 5 (295 AHP 5 (Lol
il e 55ke oSl

cio 3 (CRM) (gyiie b i)l ey giloosly (sloaize) (o (VWAP) mulpl sy ¥
v ERN W ol &ily sl uwl;»i’:)lf 4ol 5LL 'O‘ﬁ.l &,k
NN XA e g0l

N2 o (oS ST i) (M) L ety 5 topias (Jlapd 5
06«9 S (o)l (Malloy il 387 (imogd s e

Sp S (U i sl ¥ Jae (b (WAD) G B 5 Sl s
YA-AY DY ey o ldlllo doliliad

G ez 9 o Uil odsl (CRM) (gt L L)l coppte (WM) 5008 (0lygas A
gt colygls o Shjoel sz (iolen

L bl copde il ooly o Slusl mlio (i85 (VWA) gl pl gy g thople ¢ dadse A

11. AL-OSAIMI, KH. S. (2007). Mathematical Models for E-readiness Assessment
of Organizations with Intranets. Mater Thesis, King Saud University, Saudi
Arabia.

12. Bridge, O. (2005). E-ready for what e-Readiness in Developing Countries:
Current Status and Prospects toward the Millennium Development Goals.
Retrieved from http://www. bridges. org /en/Publication.3.html

13. Chen, I. J., & Popovich, K. (2003). Understanding Customer Relationship
Management (CRM) People, Process and Technology. Business Process
Management Journal, 9, 672-688.

14. Dada, D. (2006). E-readiness for Developing Countries: Moving the Focus from
the Environment to the Users. EJISDC, 27, 1-14.



http://www.bridges.org/

WA Sla3 = A ol = S 55b e Sl

15.
16.
17.
18.

19.

20.

21,

22,

23.

24,
25.
26.

27.

VY

Economist Intelligence Unit. (2008). E-readiness Rankings 2008 Maintaining
Momentum. Retrieved from
http://graphics.eiu.com/upload/ibm_ereadiness_2008.pdf

Fottouhiyehpour, P. (2008). Assessing the Readiness for Implementing CRM in
B2B Markets Using AHP Method. Master Thesis, Lulea University of
Technology, Sweden.

Hanafizadeh, P., Hanafizadeh, M. R., & Khodabakhshi, M. (2009). Taxonomy
of E-readiness Assessment Measures. International Journal of Information
Management, 29, 189-195.

Jafarnejad, A., Loox, C., & Monshi, A. A. (2007). Towards Electronic
Customer Relationship Management: An CRM Solutions Development
Methology, Iranian Journal of Management Studies (IJMS), 1, 73-89.

Janom, N., & Zakaria, M. S. (2009). B2B E-commerce Readiness Assessment
Indicators Based on the Critical Success Factors. Paper presented at the 2009
International Conference on Electrical Engineering and Informatics, Retrieved
from http://www.uom.ac.mu/sites/irssm/papers/

Lin, R., Chen, R., & Shun Chiu, K. K. (2010). Customer Relationship
Management and Innovation Capability: an Empirical Study. Industrial
Management & Data Systems, 110, 111-133.

Mishra, A., & Mishra, D. (2009). Customer Relationship Management:
Implementation Process Perspective. Acta Polytechnica Hungaric, 64, 83- 99.
Mutula, S. M., & Brakel, P. (2006). An Evaluation of E-readiness Assessment
Tools with Respect to Information Access: Towards an Integrated Information
Rich Tool. International Journal of Information Management, 26, 212-223.
Richards, K. A., & Jones, E. (2008). Customer Relationship Management:
Finding Value Drivers. Industrial Marketing Management, 37,120-130.

Ruikar, K., Anumba, C. J., & Carrillo, P. M. (2006). Verdict-An E-readiness
Assessment  Application for Construction Companies. Automation in
Construction, 15, 98-110.

Toufani, S. (2009). E-Readiness Assessment in Iranian B2C Enterprises (Case:
Iranian Book Publishing Companies). Master Thesis, Lulea University of
Technology, Sweden.

Turban, E., Leidner, D., McLean, E., & Wetherbe, J. (2008). Information
Technology for Management: Transforming Organizations in the Digital
Economy. 6th ed. John Wiley & Sons.

Wang, M. Y. (2007). Measuring CRM Service Quality in the Library Context:
A Preliminary Study. The Electronic Library, 266, 896-911.



http://graphics.eiu.com/upload/ibm_ereadiness_2008.pdf
http://www.uom.ac.mu/sites/irssm/papers/

