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1. Mobile banking

2. Technology Acceptance Model (TAM)

3. Innovation Diffusion Theory (IDT)

4. Unified Theory of Acceptance and Usage of Technology (UTAUT)
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1. Performance Expectancy (PE)
2. Effort Expectancy
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1. Facilitating Conditions
2. Social Influence
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1. Hedonic Motivation
2. Price value
3. Habit
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1. Firm Reputation

2. Structural Assurance

3. Propensity to Trust

4. Structural Assurances

5. Personal Propensity to Trust
6. Firm’s Reputation
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1. Adoption
2. Behavioural Intention
3. Initial Trust Model (ITM)
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